
Struggling with the cost-of-living crisis?   

Some useful links for you and your neighbours on 

keeping warm, energy costs, energy bills and debt 

advice.   
  

Warm Welcome Spaces   

 Warm Welcome Spaces come in all different shapes and sizes, from a 

homework club in a local church on a Tuesday, to an over-65s community centre 

drop-in on a Wednesday and a library co-working desk open all weekend. Just 

enter your postcode and requirements to find the right Space for you! 

  

Debt free advice  

This is free impartial expert advice you can trust (0800 808 5700) 

 

The Big Issue’s – ‘All the cost-of-living help - available from the government, 

energy companies, councils and charities.’ 
 

How much money does turning down the thermostat actually save?  (The Conversation) 

This article says that the government’s Energy Price Guarantee limits prices to:  

£0.34 per kilowatt-hour for electricity, £0.103/kWh for gas, standing charges of 

£0.46/day for electricity and £0.28/day for gas. 

  

They calculated how much this would cost using the current price cap for an average 

customer. They found that for each 1℃ decrease in thermostat temperature between 

22℃ and 18℃, an average home used around £130 less energy. That is based on the 

October 2022 price cap. 
 

Please note that it is important NOT to drop the temperature below 18℃ as it can 

seriously affect your body’s health. 

 

Keep your body temperature up if you are at home (The Conversation)  

 If very cold, the good news is that you don’t need to heat your whole house or even 

your room to prevent yourself from freezing. Two experts in the human body have gave 

The Conversation their recommendations for what else you can do to keep your body 

temperature up and, crucially, feel warm too. 

 

Can I get a cold weather payment and how much are they?  (BBC)  

NB cold weather payments do not affect your other benefits. 

If you do not receive your cold weather payment, tell the pension centre or Jobcentre 

Plus office. 

   

Wandsworth Council is freezing heating and hot water fuel charges and council rents 

Published: Monday, January 24, 2022 

https://londontenants.org/wp-content/uploads/2022/05/Principlesandguidanceforsociallandlordsonnet-zeroworks.pdf
https://debtfree.london/
https://bigissue.com/news/social-justice/cost-of-living-help-households-winter/
https://theconversation.com/energy-bills-how-much-money-does-turning-down-the-thermostat-actually-save-194756
https://emea01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.gov.uk%2Fgovernment%2Fpublications%2Fenergy-bills-support%2Fenergy-bills-support-factsheet-8-september-2022&data=05%7C01%7C%7Ce2ebae7bea5e4ccc134508dad957bfe3%7C84df9e7fe9f640afb435aaaaaaaaaaaa%7C1%7C0%7C638061268162297837%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=QIMhNuNkyPAeQKnGCwSvQuq7nbAKxwG%2B%2BFeHpRWflAU%3D&reserved=0
https://theconversation.com/how-to-stay-warm-when-youre-working-from-home-without-turning-the-heating-on-195250
https://www.bbc.co.uk/news/business-55992592
https://www.wandsworth.gov.uk/news/news-january-2022/wandsworth-council-will-freeze-heating-and-hot-water-fuel-charges-and-council-rents/


  

  

Hammersmith & Fulham council has frozen or cut service charges across the council in 

real terms.  

  

Hammersmith and Fulham warm hubs:  
 

Fuel poverty action has been campaigning to stop forcing people onto meters and to 

remove standing charges. Their campaign is called energy4all   

 

Warm this winter is a campaign from a coalition of over 40 of the UK’s leading charities.  

 

Westminster Council has a Cost of Living strategy.  

 

Hackney council has put together a Help and hand – a guide to the support available to 

Hackney residents during the cost of living crisis.  

  

Getting the Energy Bills Support Scheme discount - GOV.UK (www.gov.uk) 

 If you have a traditional prepayment meter, you’ll get the discount from the first week 

of each month.  

 

You’ll get the discount automatically in one of the following ways, as: 

• redeemable vouchers, sent by SMS text, email or post 

• an automatic credit when you top up at your usual top up point 

Your electricity supplier will let you know in advance how you will get your discount.  

  

We are Citizens Advice provides info on the government’s support on energy bills.  

They way their recent report found that if the Government took bold action now on 

energy efficiency, it could save those in the least efficient homes nearly £950 a year. 

And, with energy prices predicted to rise again in April, these savings could be even 

higher. 

They ask - what should the Government do? 

• Raise benefits in line with inflation in April and prepare further targeted support. 

• Ensure all people on traditional prepayment meters — whose payments won’t 

automatically get loaded onto their meter — get their £400 EBSS (Energy Bills 

Support Scheme) payments. 

• Temporarily stop energy companies from forcing people in debt on prepayment 

meters this winter. 

• Take bold action now to improve the insulation of homes across the country and 

reduce bills for the long-term. Our recent report, ‘Insulation Nation’ outlines the 

steps the Government should take. 
 

https://www.lbhf.gov.uk/cost-living-crisis-find-help-here
https://www.lbhf.gov.uk/cost-living-crisis-find-help-here
https://www.lbhf.gov.uk/health-and-care/warm-hubs
https://www.fuelpovertyaction.org.uk/
https://www.fuelpovertyaction.org.uk/
http://www.warmthiswinter.org.uk/
https://www.westminster.gov.uk/sites/default/files/media/documents/WCC-CostOfLiving-PREVIEW10.pdf
https://drive.google.com/file/d/13BCjmEHcFkXvZ5GD_tKLU9B1vfRRnyd3/view
https://emea01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.gov.uk%2Fguidance%2Fgetting-the-energy-bills-support-scheme-discount%23if-you-have-a-traditional-prepayment-meter&data=05%7C01%7C%7Ce2ebae7bea5e4ccc134508dad957bfe3%7C84df9e7fe9f640afb435aaaaaaaaaaaa%7C1%7C0%7C638061268162297837%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=2rOTTUsQGeqftmT51IuFOVc5Hw%2F85tRpn0AeTdXuTPc%3D&reserved=0
https://wearecitizensadvice.org.uk/the-governments-support-on-energy-bills-has-helped-a-bit-but-more-will-be-needed-4a9a4200f803
https://emea01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.citizensadvice.org.uk%2Fabout-us%2Four-work%2Fpolicy%2Fpolicy-research-topics%2Fenergy-policy-research-and-consultation-responses%2Fenergy-policy-research%2Finsulation-nation-the-roadmap-to-a-future-of-affordable-energy-bills%2F&data=05%7C01%7C%7Ce2ebae7bea5e4ccc134508dad957bfe3%7C84df9e7fe9f640afb435aaaaaaaaaaaa%7C1%7C0%7C638061268162297837%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=VkqhMYgT%2F%2FKQ516Afkgd6IrolNGfBn7i4Tf6JBYn5sI%3D&reserved=0

