
SUPPORT FOR INDIVIDUALS 

KNOW WHAT YOU ARE ENTITLED TO: 

1. [General] You can use benefits calculators to check that you are receiving 

all the benefits to which you are entitled: 

a. Turn2Us benefits calculator 

b. entitledto benefits calculator (for individuals and organisations) 

c. Better Off calculator 

2. [Fuel Poverty] CPAG (Child Poverty Action Group) has published a Fuel 

Rights Handbook that lists your rights regarding fuel usage and engaging 

with your energy company.  

3. [Fuel Poverty] Fuel Poverty Action is a national advocacy organisation 

working to end fuel poverty by fighting for affordable and sustainable 

energy. The FPA website is a great place to find important information on 

fuel poverty, a green transition and the current energy crisis. Check out 

their Mini-guide to your rights.  

LOCAL ADVISORS: 

1. Speak with your local Citizens Advice Bureau to get connected with local 

services, including food bank vouchers/referrals. You can find the contact 

information for your local branch here.  

2. Advicelocal can provide support around benefits, work, money, housing 

problems or something similar. You can find your local advisor here.  

3. Speak with your local legal aid or law centre. Some of these law centres 

are listed below in their respective sub regions, but a few London-wide 

groups are: 

- Toynbee Hall 

- The Law Centres Network (find your local law centre) 

GENERAL COST-SAVING TIPS 

1. Money Saving Expert is a blog with energy and cost saving tips.  

2. Cooking on a Bootstrap has budget-friendly recipes.  

RESOURCES FOR INDIVIDUALS FACING FUEL POVERTY 

1. Ofgem has a list of grants and schemes for help with high energy bills and 

for which you might be eligible.  

https://benefits-calculator.turn2us.org.uk/
https://www.entitledto.co.uk/?utm_source=BAdviser&utm_medium=referral&utm_campaign=GovUK
https://www.betteroffcalculator.co.uk/login
https://askcpag.org.uk/?id=-13782
https://askcpag.org.uk/publications/-242440/fuel-rights-handbook-20th-ed
https://askcpag.org.uk/publications/-242440/fuel-rights-handbook-20th-ed
https://www.fuelpovertyaction.org.uk/
https://www.fuelpovertyaction.org.uk/wp-content/uploads/2019/03/FPA-Know-Your-Rights-Handbook-2018.pdf
https://www.citizensadvice.org.uk/
https://www.citizensadvice.org.uk/about-us/contact-us/contact-us/search-for-your-local-citizens-advice/?q=&c=HOME-BUREAU
http://uk/
https://advicelocal.uk/find-an-adviser
https://www.toynbeehall.org.uk/free-advice/
https://www.lawcentres.org.uk/
https://www.moneysavingexpert.com/
https://www.moneysavingexpert.com/utilities/
https://cookingonabootstrap.com/
https://www.ofgem.gov.uk/reduce-your-bills-schemes-and-grants#:~:text=Many%20energy%20companies%20offer%20schemes%20or%20grants%20to,being%20put%20on%20your%20supplier%E2%80%99s%20Priority%20Services%20Register.


2. Warm and Well has an Energy 101 page with tips for increasing the energy 

efficiency of your home. It also has a team of trained energy advisors 

which provide free energy efficiency advice and who can help you reduce 

your energy bills or offer a free home energy visit; you can reach an 

advisor at 0800 500 3076. 

RESOURCES FOR INDIVIDUALS FACING FOOD POVERTY: 

1. Trussell Trust runs food banks across London, but they are all referral-

based. A map of their food banks can be found here.  

2. Independent Food Aid Network is a network of independent food banks. 

You can find a map on their website. Some of these independent food 

banks still require referrals or vouchers, but others do not. They may work 

differently or less bureaucratically.  

3. Olio is a mobile app which connects people with free leftover food from 

local supermarkets or restaurants. 

4. City Harvest is an organisation that delivers surplus food in Greater 

London and beyond. Their Food Near Me resource can help you find free 

food near you.  

5. Use this Community Fridges map to locate a community fridge near you.  

6. You can locate your local pantry on this map. 

7. Community Stores by Company Shop offers food and household products 

from well-known brands at deeply discounted prices. These items are 

surplus and/or donated by their partners. There is one in Lambeth, but  

8. Borough Food Co-operative provides £20-25 of groceries for £4.50. They 

also have opportunities for volunteering. Anyone can belong to the Co-op, 

although their stated focus is South London.  

9. Londonist has put together a handy Guide to London’s food banks.                                                                                

RESOURCES FOR INDIVIDUALS FACING HYGIENE POVERTY 

1. Hey Girls has a map of its partner organisations, who distribute free 

menstrual products.  

2. Little Village has a map displaying all the baby banks across the UK, where 

parents can get nappies, formula and other necessities. Please note: there 

is a cap on the numbers of families that Little Village can accept each 

week, and you need a referral.  

3. The Small Project is a baby and children’s clothes library.  

https://warmandwell.co.uk/
https://warmandwell.co.uk/resources/energy-101/
http://www.trusselltrust.org/
https://www.trusselltrust.org/get-help/find-a-foodbank/
https://www.foodaidnetwork.org.uk/
https://www.foodaidnetwork.org.uk/our-members
https://olioex.com/
https://www.cityharvest.org.uk/
https://www.cityharvest.org.uk/food-near-me
https://www.hubbub.org.uk/the-community-fridge#h_16173234781659542454638
https://www.yourlocalpantry.co.uk/
https://www.yourlocalpantry.co.uk/pantry-listings/
https://www.companyshopgroup.co.uk/community-shop-our-social-enterprise
https://www.companyshopgroup.co.uk/about-us
https://www.boroughfoodcooperative.co.uk/
http://v/
http://heygirls.co.uk/
https://www.heygirls.co.uk/community-partners/v
https://littlevillagehq.org/
https://littlevillagehq.org/uk-baby-banks/
https://www.thesmallproject.org.uk/


4. Sebby’s Corner provides clothing for 0-12 year olds in London, as well as 

baby equipment, toiletries, bedding, baby food and other necessities.  

5. Save Water Saves Money has free water saving devices for order.  

 

 

https://www.sebbyscorner.co.uk/
https://www.savewatersavemoney.co.uk/?utm_source=MSE&utm_medium=website&utm_content=cut-water-bills#/

