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OVERVIEW:

Tenant representatives discussed changes to their neighbourhoods as a result of
growing or substantial student populations. In particular, they discussed the role
of local-authority approved purpose-built student accommodation (PBSA) - as
well as HMO conversions of former council properties - in facilitating these
changes. Tenant representatives concluded that PBSA exemplifies the
commodification and financialisation of housing in the UK, at the expense of
both social housing communities and the students PBSA is meant to serve.

KEY TAKEAWAYS:

(1) The proliferation of PBSA throughout London is one way in which local
authorities, the GLA and the national government ignore the housing needs of
local communities, particularly working class communities.

e Do they not see the dilemma that is being created for housing the regional,
local population, nevermind, trekking in foreign students and students from
other areas and building accommodation purposely for them?

e Alot of the student flats in our area and in the borough are empty.
Meanwhile, we've got people here who need, as they do elsewhere, social
housing.

e Unfortunately, the housing market isn't driven by housing need at all, it is
driven by what the developers think they're going to make the most money out
of. And it's easier to make money from student housing than social housing.

e [PBSA is] an easy, cheap way to make a lot of money. And of course the people
who aren't being provided by housing as a result, suffer, and the area suffers.
And the students are provided with very expensive accommodation, by the
way, and not always very good accommodation. | think we shouldn't see the
students as being the enemy here. It's the developers will take advantage of
the situation to make money out it

e A developer told me that when PBSA buildings are constructed, a lot of money
is given to TfL to fund buses. But he also said that because students don't
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travel at peak times like nine and five, they travel during the day - that would
be a good thing. Well, it wouldn't, because a lot of our neighbours are elderly
and disabled and have young children. We're all travelling at those times. So
it's not necessarily gonna be better for us, it's definitely going to be, it's going
to have an impact on our transport system.

(2) PBSA exemplifies larger trends in housing in the UK and in London -
specifically the commodification and financialisation of housing at the expense
of local communities.

e [t all comes back to the same thing, doesn't it? There's not enough money
spent on social housing.

e |t's the tip of the iceberg. It is ‘profit rules’. Because they could make more
money on single bedroom properties, no large units are built at all.

e | feel that it's easy to hate on the students but we should be hating on the
government. If the government gave council's enough money to actually build
[housing], then we might not be talking about this.

e There's always a question of space. There's so little space in central London. So
it’s not as if you can build both [PBSA and social housing]. Or you can but it is
a conscious choice of what is built when and where. And yes, councils are cash
strapped. And our housing regeneration person is always talking in bedrooms,
not in terms of homes.

e So it's not about hating on the students. They are being profited off of and
marketed upon for the benefit of those who actually don't need more.

e [t's all about the money. That's the problem. It's all about the money.

(3) The historical defunding of housing and of education (all levels) are
connected, as exemplified by the role of universities themselves as developers
or development-partners. The proliferation of PBSA is one manifestation of this.
e The other problem [besides PBSA] is ‘universities-as-developers’. Universities
have been just like everything else, progressively starved of public funding,
they're always speaking about where they can get more money.
e | was thinking specifically of the case of the Carpenters Estate, which is on the
Olympic site. And at one time University College London wanted to take a part
of that housing estate and build a campus on it. And this would have meant
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taking away part of what was a council housing estate with council housing on
it. It would be knocked down — part of it anyway — and some university
buildings would have been built there. And it was only because it was a big
campaign against it, some of it by people inside the university | have to say,
that they actually dropped that. But | think this is another aspect that is worth
looking at — the way that university campuses are spreading into all different
places onto land that we might want something else that to be built on, or
that we wouldn't want social housing to be demolished from, and so on. It's
like the example of Heygate where 1200 council houses were knocked down,
and only 72 have been built to replace those. And the rest of it is a private
development. And that includes the student tower that we were talking about
earlier.

It inflates the whole housing crisis around students as well, because you're
getting these students with more money. They've been made to pay more rent
and of course, the whole bubble goes up and the whole thing gets worse. And |
think with student housing, it's not planned, it's not thought out. It's these sort
of quite ugly blocks, with very basic, and not very big living spaces. They're put
up quite quickly. They're just big slabs of housing, there's no thought to how to
integrate it into the local area and local people.

It's completely biassed towards profit making and completely based on the
housing market, which is already highly financialized. And that's even more
the case with so-called student housing. And | think the answer is the same as
what I'd say for all sorts of housing. We need a massive public house building
program, and that should include student housing.

(4) Councillors and developers claim that growing student populations will

correlate to benefits for the local economy, but this isn't the case.

The students here are ferried up to London. So they're not actually
contributing to our local economy here.

Businesses can't afford to run empty shops, because quite rightly, students do
shop largely online. And many of us also shop online because of the
pandemic. And also because of the escalating costs of everything nowadays.
So you know, it's about finding the best price and when our high streets also
do not have the shops that we once had, we all shop elsewhere.
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e [t will be very interesting to see how this does pan out because students don't
have money. They only have borrowed money that they then ultimately have
to pay back for somebody who lives well on that money whilst they are a
student. And that's not the students I'm talking about the people they pay rent
to. And so on. And then everybody's just left at the end with nothing.

e Whatever income students have to bring to a local area is very limited. They're
going to do things on the cheap. Maybe Lidl and Aldi probably do quite well,
but local markets, which might have to charge a little bit more to survive, are
not going to do well from students in most cases. It completely distorts the
local economy. It brings money to Big Housing, and to the biggest educational
institutions; but it doesn't bring money locally and to the local areas, as far as
I can see.

(5) While PBSA is growing across London, there are other forms of student
housing that impact local communities, including HMO conversions of former
council flats. Differences in the lifestyles of short-term student tenants and long-
term residents can cause tensions and frustration.

e [n social housing flats, in the middle of a block where people have been living
for years, there is suddenly a group of four or five students renting. And that
has caused a lot of issues because the students are not near the point of
study, they're having to travel to university. But they also tend to bring their
friends to the area, which is quite right, because there’s no life for students ner
where they are studying. But they have all night parties and things, and for the
people living in the area it's quite frustrating.



